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Dear reader,

This report presents the findings of the eighth annual volunteer survey for the weltwérts pro-
gramme (North-South). This year, the survey looked at the volunteers who completed service
between 16 November 2019 and 15 November 2020. The survey was again conducted by Um-
fragezentrum Bonn.

Despite the Covid-19 pandemic, the previous years’ positive results were corroborated in the
latest survey, with 94% of respondents stating that they were satisfied with their voluntary
service. In some cases, the satisfaction ratings for preparation for service and support for vol-
unteers were higher than ever before. These extremely positive results confirm that the welt-
warts programme meets the needs of young adults, even in difficult times, and that the organ-
isations responsible in Germany and overseas implement the development volunteers’ service
to optimum effect.

In 2019/2020, there were around 3,300 volunteers on the weltwirts programme, all of whom
had to return to Germany in spring 2020 due to the pandemic. 1,878 volunteers participated
in this year’s survey, putting the response rate at 58%. We would like to thank everyone who
participated in or supported the survey.

The volunteer survey helps ensure that the programme constantly evolves as a development
learning and exchange service for the volunteers and the participating organisations in the
Global North and South. To ensure comparability across the years, it was decided that no
changes should be made to the survey despite the extraordinary situation triggered by the
Covid-19 pandemic. The repatriation operation in spring 2020 and the programme-wide cri-
sis-management activities have been evaluated separately.

The quality criteria for the development volunteers’ service are set out in the funding guideline
for the weltwirts programme and the weltwirts quality standards.

The survey’s very positive findings strengthen us in our resolve to continue our efforts. More-
over, they are testimony to the weltwirts stakeholders’ successful, continuous work on the
quality and impact of the programme and to their ability to pull together to overcome the major
challenges that the Covid-19 pandemic posed last year. We would like to express our sincere
gratitude to everyone involved for their dedication and cooperation.

Christine de Barros Said Mara Feulner

Governmental Coordinator on the weltwarts Civil Society Coordinator on the weltwérts Pro-
Programme Steering Committee gramme Steering Committee

weltwiarts Programme Officer Quality Association Officer

Division for Civic Engagement; Volunteer and weltoffen (AKLHU e.V.)

Exchange Services; Engagement Global at the
Federal Ministry of Economic Cooperation
and Development
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Target group and participation rate

The target group of the latest survey comprised all weltwarts volunteers who completed their
service in the twelve months between mid-November 2019 and 2020. The 2019/2020 cohort’s
voluntary service took place under extraordinary circumstances. Due to the Covid-19 pan-
demic, all North-South volunteers had to return to Germany in the spring of 2020, which was
in the middle of their assignment for most of them, and were unable to complete their period
abroad as planned. The majority were released from their duties after they arrived back in Ger-
many. However, many took advantage of the opportunity to continue service in Germany in a
development-related and/or SDG-related role.

1,878 volunteers completed the entire questionnaire and the evaluation for 2019 is based on
their responses. At 58%, the response rate (see Figure 1) was thus just as high as the previous
year despite the extraordinary circumstances of 2020.

The volunteers surveyed participated in the weltwarts programme through 141 different send-
ing organisations and worked in 57 different countries. The most common destinations were
South Africa, India, Peru, Bolivia and Ghana.

Survey population

The findings regarding the participant make-up largely correspond to those of previous sur-
veys. It is therefore now possible to produce a very precise picture of the target group reached
through the programme.

The volunteers surveyed were between the ages of 18 and 29 at the end of their period of ser-
vice. The average age was just under 20 years.

It is still the case that most of the volunteers (83%) took part in the weltwirts programme
straight after they finished their schooling. The majority of them (98%) held an “Abitur” or
“Fachabitur” school-leaving qualification, permitting them to study at a university/university
of applied sciences. At 2%, the share of volunteers with an intermediate school-leaving quali-
fication or a qualification from a “Hauptschule” remains small. This year again, 12% of the
volunteers said they already had a qualification. In most cases, this was a higher education
degree (8%). 3% had completed training within Germany’s “dual system” and a further 3% had
completed another form of education.

There continue to be more women participating in the weltwarts programme than men: 69%
of the target group for the 2020 volunteer survey were female. The gender breakdown among
the survey participants was roughly the same: 72% identified as female, 27% as male and 1%
as other (see Figure 2).

The share of volunteers who have a “migrant background” as defined in the official statistics,
or who come from immigrant families, has grown consistently (one percentage point per year)
over the past three years and now stands at 15%.

Inclusion of people with an impairment or disability and removal of barriers to access remain
important tasks for the weltwérts programme. The share of volunteers with a disability or im-
pairment was 2.2.%, as in the previous year.

t As a general rule, the weltwarts programme is open to young adults between the ages of 18 and 28 but the maximum age for
prospective volunteers who have a disability or impairment is 35.

1



m Volunteer survey (North-South) - weltwarts - 2020
Richtig fragen.

Participation Which answer describes you?

Non-Response Incomplete responses

®m Female Male mX
m Complete responses

27%

e 1%

10%

32%

Figure 1: Response rate Figure 2: Gender identification

Satisfaction

Volunteers’ overall level of satisfaction with their time on the weltwarts programme remains
high. Even in the extraordinary circumstances of 2020, 94% were very or quite satisfied. None-
theless, ratings of “very satisfied” were less common and “quite satisfied” more common than
in previous years (see Figure 3).

Allin all, these findings indicate that the weltwarts joint operation was successful in its efforts
to provide satisfying volunteer service assignments, despite the difficult circumstances, even
though the participants’ personal wishes and expectations regarding a voluntary assignment
abroad could not be completely fulfilled quite as often in the Covid-19 pandemic. The over-
whelming majority still had a very positive view of weltwiarts voluntary service overall, as
shown in their continued high degree of willingness to recommend the programme to others.
Two out of three volunteers (68%) were very likely to recommend volunteering with weltwirts
to their friends.

How satisfied were you overall with your voluntary service?
®m ++Very satisfied +Quite satisfied -Quite dissatisfied  m -Quite dissatisfied No answer

2020 31% 4%| 1%
2013 - 2019
0, 0, 0,
(n=13.767) 2‘64 4% |‘1 %
0% 20% 40% 60% 80% 100%

Figure 3: Overall satisfaction with time on weltwérts programme — Findings of the 2020 survey and combined find-
ings for 2013-2019
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Preparing for voluntary service

For several years now, the survey findings have confirmed that the sending organisations pre-
pare weltwirts participants well for their voluntary service. This was particularly true of 2020
and is all the more remarkable because the crisis and emergency management procedures,
which are included in the preparatory activities, had to stand the test of the very real conditions
of the Covid-19 pandemic. The volunteers‘ feedback shows clearly that the sending organisas-
tions’ preparation strategies worked well. 95% were very or quite satisfied overall with the sup-
port they received from their sending organisation during the preparation phase. Indeed, com-
pared to the previous year, the share of “very satisfied” responses has increased (see Figure 4).

My overall rating of the support | received from my sending organisation in the
preparation phase is...

B ++Very satisfied +Quite satisfied -Quite dissatisfied ® -Quite dissatisfied = No answer

34% 4% 0%
37% 5% I 1%
0% 20% 40% 60% 80% 100%

Figure 4: Satisfaction with support from the sending organisation during the preparatory phase

Overall, the ratings given in the 2020 survey were at least as good as in the last survey for all
aspects of the preparation given for voluntary service (see Figure 5). In fact, in some categories,
the good results achieved in previous years were actually surpassed. For instance, the share of
volunteers who were very satisfied with the information on what to do in the event of an emer-
gency or crisis in the country of assignment (55%) and the information concerning and contact
data for the key contact people on the ground, e.g. the emergency cards, (74%) was higher than
ever before. Generally speaking, satisfaction with the preparation given in the area of health
and safety remained very high, with at least 89% of the volunteers stating they were very or
quite satisfied.

Satisfaction with the support given with formal aspects of entry into and residence in the re-
spective country (e.g. visas and residence permits) continues to be high. 92% were very or quite
satisfied in this respect (see Figure 5).
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How satisfied were you with the support you received from your sending
organisation in the preparation phase in the following area?
m ++Very satisfied _ +Quite satisfied -Quiﬂe dissatisfxed B -Quite d‘issatisfied
Preventive healthcare information (e.g. health
insurance, preventive health check-ups,
vaccinations)

28% 5% 0%

Information concerning and contact data of key
contact people (e.g. emergency card)

21% 5‘%4 1%

Information on health protection in the country of
assignment (e.g. what to do with water or food
before consuming it)

36% 6%| 1%

Support with formal aspects of my entry into the

country/the overseas assignment (e.g. visa, _ 29% 6%I 2%

residency permits, work permit).

Information about the general security situation in

[s)
the country of assignment. 1%

39% 8%

Information about what to do in an emergency or

0, 0, 0,
crisis in the country of assignment. S 2 I 2%

Information about my specific place of assignment

9 [
and my work there. 40% 32%

0% 20% 40% 60% 80% 100%

Figure 5: Volunteers’ satisfaction with aspects of how they were prepared for their voluntary service

The annual surveys have shown that it is sometimes difficult during the preparatory phase in
Germany to meet volunteers’ need for information on their specific place of assignment and
the work to be done there. In this year’s survey, the respondents again gave this information
category a lower rating than the other aspects of the preparation activities. Having said that,
the trend in this area has been improving constantly in the past few years. The sending organ-
isations are increasingly successful in meeting volunteers’ expectations with regard to infor-
mation about their place of assignment. While in the first survey in 2013 only half were very or
quite satisfied, the latest findings show a significant rise to 59% (see Figure 5).

The latest survey also again revealed that almost all respondents had helped promote the work
of the voluntary service in different ways before they left for their international assignment
(99%). In most cases, this took the form of them drawing their friends’ and families’ attention
to the voluntary service, their place of assignment, host country or development issues (84%).
Surveys in recent years show that many volunteers take part in these pre-departure activities
by collecting donations or helping to set up fundraising groups for the voluntary service. This
applied to 75% of respondents in the latest survey — a decrease compared to the figures of be-
tween 78% and 81% in previous surveys.
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Assignment in the host country

Satisfaction with place of assignment

The volunteers were very positive overall in their assessment of their places of assignment,
with 88% very or quite satisfied. This was an increase of three percentage points on the previ-
ous year and the best result since the introduction of volunteer surveys. The volunteers were
also very positive about the way in which they were socially integrated into their place of as-
signment and their contact with their colleagues. 82% were very or quite satisfied with this
aspect. Their responses regarding opportunities for active involvement at the place of assign-
ment were painted a similar picture, with 83% giving a rating of very or quite satisfied. Another
aspect that remains unchanged is volunteers’ satisfaction with their work content at their place
of assignment. As in the previous year, a total of 77% were very or quite satisfied with this
aspect (see Figure 6).

The latest surveys have shown that volunteers’ overall impression of their place of assignment
has increasingly improved. More and more volunteers feel their host organisation in the host
country/their place of assignment was well prepared for their assignment. The latest survey
findings in this respect are better than ever before, with 81% saying this was completely or
quite true. Compared to the first volunteer surveys (2013 and 2014), this result has improved
by a significant nine percentage points.

How satisfied were you with the following aspects of your place of assignment?

B ++Very satisfied +Quite satisfied -Quite dissatisfied B -Quite dissatisfied

My place of assignment overall. _ 38% 10%| 2%

Social integration and personal contact with co-
& P . 34% 14% M 4%
workers at the place of assignment.
Opportunities to make a contribution/get activel
involved at my place of assignment.
Work content at my place of assignment. - 43% 19% I4%

3%

0% 20% 40% 60% 80% 100%

Figure 6: Volunteers’ satisfaction with aspects of their place of assignment and their social integration outside of
their place of assignment

Satisfaction with instruction at place of assignment and personal support

The feedback from the volunteers confirms that the introductory training and instruction given
at the place of assignment has improved as the years have passed. In the latest survey, 75%
(again significantly up on the previous year) confirmed that they had a contact person at their
place of assignment who was there to give them instruction throughout their assignment. Since
the first surveys (2014, 2015), when this was only true of 64% of respondents, the satisfaction
rate has risen consistently. In the last two surveys, this positive trend is reflected in increasing
satisfaction with the level of satisfaction with the instruction given. Last year’s positive result
of 67% has been surpassed, with 71% in this year’s survey stating that they very or quite satis-
fied — higher than ever before (see Figure 7). As in previous surveys, where volunteers were
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(quite) dissatisfied with the instruction given at the place of assignment, it was mostly because
of alack of a contact person or poor availability of the designated contact person.

Satisfaction with personal support and subject-specific training

m ++Very satisfied +Quite satisfied -Quite dissatisfied m --Very dissatisfied

I I
42% 22% I

How satisfied were you with the introductory
training and instruction given by contact
persons at your place of assighment?

How satisfied were you with the personal
support you received from your contact
person (or mentor) in the host country?

0% 20% 40% 60% 80% 100%

Figure 7: Satisfaction with the personal support provided during voluntary service overseas and the instruction
given with regard to tasks at the place of assignment

The first volunteer surveys already made it clear that personal support (through mentors, for
example) for the weltwarts volunteers during their overseas assignments was ensured in most
cases. However, the findings of the latest surveys show a significant quality development in
this area. Whereas three out of four (75%) of respondents in the 2014 and 2015 surveys con-
firmed that they had a contact person throughout their voluntary service whom they could
contact for personal support, five out of six (84%) gave the same answer in the latest survey.
As with the instruction given at the place of assignment, the latest survey shows that satisfac-
tion with personal support during voluntary service was at an all-time high. 77% were very or
quite satisfied with this aspect (see Figure 7). The previous year’s figure was 71% and the figure
in the first survey in 2013 was 68%. The volunteers who were quite or very dissatisfied gave
similar reasons to previous surveys, i.e. the permanent or prolonged lack of a contact person
(21%) or poor availability of the contact person in important situations (21%).

Social integration in host country

Whilst the volunteers continued to give positive assessments of their immediate working envi-
ronment abroad — or even better assessments than in previous years — the restrictions caused
by the Covid-19 pandemic are more visible in the level of satisfaction with social contact in the
host country. In the latest survey, 75% were very or quite satisfied with their personal contact
with people outside their immediate working environment. Since the figure in previous surveys
was usually 80%, this shows that there has been a significant decline in this respect.

Safety and (potentially) dangerous situations

Ensuring volunteers’ safety and health during their year abroad is extremely important for the
weltwarts programme. Like the two previous surveys, the findings of the latest survey show
that 46% did not have any negative safety-related experiences during their time abroad, i.e.
they did not experience any situations they considered potentially threatening. Generally
speaking, the Covid-19 pandemic did not result in more volunteers having a critical opinion of
their time abroad in terms of their safety.
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As in the past, when volunteers report dangerous situations, they are mostly situations that
were subjectively seen as threatening without there necessarily being a real danger. In the lat-
est survey, 44% mentioned situations of this nature. Cases of volunteers actually being threat-
ened personally were even rarer than in previous years — 90% had not been confronted by such
a situation. Cases of volunteers experiencing physical violence first hand remain rare (4%). At
21%, the share of volunteers who reported situations in which they were sexually harassed or
threatened was similar to the previous year’s level. Previous surveys have shown that women
are confronted by this type of threat much more than men. In a similar finding to the previous
year, 27% of the females stated that they experienced situations of this kind.

The feedback from the volunteers also confirms the particular importance the German sending
organisations and host organisations attach to volunteers’ safety when preparing them for and
supporting them during their assignments. As in the previous years, most of the volunteers
(92%) reported that they felt in (quite) good hands overall — despite these difficult situations
— due to the support provided by their German sending organisation and the host organisation
in the host country. Although men and women face different dangerous situations, their as-
sessment of the support given in such critical situations is similarly positive. Moreover, there
were no major changes in this category as compared to previous years, which would appear to
show that the extraordinary circumstances caused by the Covid-19 pandemic did not have any
negative effect at all on the support provided to volunteers.

Education and mentoring

The education and mentoring activities provided for volunteers include compulsory prepara-
tory, mid-term and returnee seminars. Whilst past surveys confirmed it was very rare for vol-
unteers not to attend these seminars, the extraordinary implementing conditions caused by
the Covid-19 pandemic led to slightly different results in some cases in the latest survey. While
this was not true of the preparatory seminars (which all respondents attended), there was a
substantial increase — to 5% - in the share of volunteers who did not attend a mid-term semi-
nar. In the past, this figure was no more than 3%. On a positive note, however, 94% attended
at least one mid-term seminar despite the pandemic and the fact that they returned to Ger-
many in the middle of their period of service, which is when the mid-term seminars usually
take place.

The impact on the returnee seminars was much more considerable. At the time of the survey,
84% of the volunteers had attended a returnee seminar — far less than previous years where
the figure was always at least 90%. However, the reasons given by the volunteers who had not
attended a returnee seminar at the time of the survey (14%) point very clearly to organisational
aspects having played a role. In most cases, the seminar was yet to take place. Cases of volun-
teers not being offered a returnee seminar remained rare (16 volunteers out of 1,878).

The preparatory seminars were (very) useful for a combined total of 94% of volunteers (see
Figure 8). At 57%, the share of volunteers who considered the preparatory seminar “very use-
ful” was much higher than in the previous surveys where a maximum of 51% gave such a posi-
tive rating. Consequently, the overall assessment of the preparatory seminars in this year’s
survey was more positive than ever before.
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How useful did you find the [...] overall?

B ++Very useful +Useful -Not very useful ® --Not useful at all
\ | \ \ |

| | | | |

Returnee seminar _ 44% 17% '%

0% 20% 40% 60% 80% 100%

0%

Figure 8: Assessment of the seminars on the weltwirts programme

Compared to earlier cohorts, more of the 2020 returnees considered the various aspects of the
preparatory seminars (very) useful. The ratings for each aspect were better than ever before.
92% of the respondents rated the seminars as (very) useful in terms of preparation for dealing
with development-related issues. The results for general requirements and the role of the vol-
unteer (86%) and everyday life during voluntary service (71%) climbed two to three percentage
points on the previous year.

The latest survey’s findings for the mid-term seminars were similarly positive and also better
than ever before. Overall, the mid-term seminars were (very) useful for 87% of the volunteers
(see Figure 8). The previous year’s figure was 83% and the result in the first survey (2013) was
only 76%. Despite the restrictions caused by the Covid-19 pandemic, the volunteers continued
to see a particular strength of the mid-term seminars in the opportunity they provide to share
experiences with other volunteers. A combined total of 97% felt they were (very) useful for this
purpose (compared to 96% in 2019). 91% said the seminars were (very) useful for reviewing
what they had experienced so far during their voluntary service (compared to 89% in 2019).
82% (compared to 79% in 2019) felt the seminars were (very) useful as way of learning to han-
dle challenges during their assignment. The seminars also received a higher rating to the pre-
vious year in terms of their usefulness for preparing to work with development issues: 71%
(compared to 67% in 2019) considered their mid-term seminar to have been (very) useful in
this respect.

Whilst the volunteers’ assessment of the preparatory and mid-term seminars was even more
positive than in previous years, the ratings for all aspects of the returnee seminars decreased
considerably by at least five percentage points. 80% of the respondents stated that the returnee
seminar was (very) useful (see Figure 8). In the past five years, the figure was always around
89%.

Like the mid-term seminars, the returnee seminars have previously received particularly pos-
itive ratings with regard to their usefulness as a way of sharing experiences with other volun-
teers. Most volunteers in the latest survey were equally positive, with 92% giving a “(very) use-
ful” rating compared to the previous year’s 98%. In addition, the volunteers stated that the
returnee seminars were very or quite useful for...

e maintaining the contacts they made and networking with other people on the weltwérts
programme (82% compared to 89% in 2019).
¢ reflecting on and reviewing their personal experiences during their overseas service (80%
compared to 87% in 2019),
8
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¢ finding out about ways to get involved in development work after returning to Germany
(80% compared to 87% in 2019) and

e encouraging them to continue their active involvement in development work after their
return (78% compared to 83% in 2019).

There is a particularly striking difference in the volunteers’ assessment of how useful the re-
turnee seminars were in terms of helping them re-acclimatise better in Germany upon return
from assignment. 44% felt the seminar was (very) useful compared to the previous year’s 63%.
This may be due to the fact that, at the time of the returnee seminar, many of the volunteers
had already been back in Germany for a long time having been repatriated because of the pan-
demic and not all returnee seminars were able to be conducted in person as they usually are.

Although most volunteers continued to be (very) satisfied with the post-assignment activities
(73%), the satisfaction rate was still considerably lower than in the previous year (86%). This
drop was partially due to more volunteers not being able to assess the overall post-assignment
activities because they had not yet attended a returnee seminar. Of those who had, many more
— in fact, the overwhelming majority — were (very) satisfied overall (82%). Nonetheless, this
figure was also significantly lower than in 2019 (91%).

Global learning - weltwiirts as a development learning service

The annual online survey is also intended to determine how participation in the weltwarts pro-
gramme affects the volunteers. At the individual participant level, the focus is on the personal
learning experiences gained from voluntary service. To this end, the survey asks volunteers to
give an assessment of how they think their voluntary service has influenced various areas of
their personal development.

The previous years’ and the latest survey’s findings reveal that voluntary service on the welt-
warts programme is an enriching experience and the participants benefit personally in a vari-
ety of ways. This is true both of their personal skills and the knowledge they gain in the area of
international development. The responses given in the 2020 volunteer survey with regard to
how weltwirts influences various personal skills and general aspects of personal development
are only moderately different to the findings of the previous surveys. The findings suggest that
the volunteers were able to come away with similarly positive learning experiences and ample
benefits despite the restrictions caused by the Covid-19 pandemic.

In the area of personal skills and development, the volunteers continue to see particularly pos-
itive effects on their own openness towards other cultures and people. A combined total of 95%
saw a very or quite positive influence in this respect (compared to 94% in 2019). The vast ma-
jority also felt that volunteering with weltwirts had influenced their general personal develop-
ment, with a total of 97% reporting a very or quite positive effect (compared to 95% in 2019).
As in previous years, most volunteers saw (very) positive influences in terms of ability to think
and act for oneself (94% compared to 93% in 2019). The respondents’ opinions varied a little
more (and were also very similar to previous years) when it came to the influence of their vol-
untary service with weltwirts on their general career choice. 61% considered it quite to very
positive (compared to 60% in 2019) (see Figure 9).
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How did your participation in the weltwarts programme influence the following areas
of your personal development (in relation to personal skills)?

m ++Very positive influence +Quite positive influence No influence
-Quite negative influence m --Very negative influence

My overall personal development. _ 28% 1%

My openness towards other cultures and people. _ 17% 4%

My ability to think and act for myself. _ 28% 5%

My general career choice. - 34% 36% 2%
\ \ \ \ \

T T T T T 1

0% 20% 40% 60% 80% 100%

Figure 9: Volunteers’ assessment of how voluntary service influenced the development of their personal skills

The volunteers in the 2020 survey also benefited at least as much as those in past years in
terms of development-related aspects. In a similar result to the previous year, a total of 94%
felt that their participation in the weltwirts programme had a very or quite positive influence
on their global awareness (compared to 95% in 2019).

The answers given concerning the influence of voluntary service on volunteers’ interest in de-
velopment issues and their motivation to play an active role in society were almost unchanged
on the previous year. Just over 90% observed a (very or quite) positive influence for both of
these aspects. 91% also saw a (very) positive effect with regard to interest in social and political
issues - higher than the already very good ratings of the past and the top result so far (up from
89% in 2019).

Past surveys had shown that a substantial share of the volunteers felt that participating in the
weltwirts programme had a positive impact in terms of their specific interest in a career in
development cooperation or other development areas. The feedback from the last survey indi-
cated a slightly negative trend but this was not confirmed in the latest survey. In a similar result
to the 2013-2018 surveys, 52% stated that their participation in weltwarts had had a (very)
positive effect in this respect (see Figure 10).
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How did your participation in the weltwarts programme influence the following areas
of your personal development (aspects related to development work)?

m ++Very positive influence +Quite positive influence No influence

-Quite negative influence B --Very negative influence
| | | | |

My global awareness. _ 40% 5% 0%

My interest in development issues. _ 37% 7% 1%
| | | | |

My motivation to play an active role in society. _ 37% 7% 1%

My interest in social and political issues. _ 38% 9% 0%

My volunteering work in Germany - 44% 35% 1%
My specific interest in a career in development ‘ . ‘ ‘ 0 ‘ 5 ‘ 0
cooperation or other development areas. - 32% “l ;| 1%

T T T T T 1

0% 20% 40% 60% 80% 100%

Figure 10: Volunteers’ assessment of how voluntary service influenced them personally with regard to development-
related aspects

In addition to the impact of voluntary service at the individual level, the survey is intended to
gather information on the indirect impact on volunteers’ families and friends. To this end, new
questions were added for the latest survey to cover precisely this aspect. The findings show that
almost all volunteers told their families and/or friends in Germany about their time abroad
either during after their voluntary service (99%). This confirms that almost all participants on
the weltwarts programme share their experiences with people in Germany. A large number felt
that their friends and family gained an impression of people’s lives in their country of assign-
ment as a result of them telling them about their assignment. This was completely true or quite
true for 94% of respondents. Furthermore, roughly two out of three believed that they had
helped their friends and family develop a higher degree of global awareness through their con-
versations about their voluntary service. 69% felt this was completely or quite true. The major-
ity (59%) also stated that it was completely or quite true that their conversations about their
voluntary service had an effect on their friends’ and families’ motivation to support their (con-
tinued) post-assignment voluntary work. However, more than a third were more sceptical
about this point and assumed it was quite or completely untrue (39%) (see Figure 11).
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Please indicate how you would rate the following statements.
As a result of my telling them about my volunteering assignment, ...

m ++Completely true +Quite true -Quite untrue  m --Completely untrue No answer

my friends and family gained an
impression of people’s lives in my
country of assignment.

47% 5%

my friends and family developed a
higher degree of global awareness.

my friends and family gained an
impression of people’s lives in my
country of assignment.

34% 2%

0% 20% 40% 60% 80% 100%

Figure 11: Indirect impact of voluntary service on family and friends

Returnee engagement in volunteering activities

For some years now, the survey has asked respondents how their voluntary service had affected
their volunteering activities in Germany after their return. Unlike all the other development-
related aspects of voluntary service, a slightly negative trend was observed for this area in the
latest survey. 64% felt weltwirts had a very or quite positive influence on their willingness to
continue volunteering (compared to 70% and 68% respectively in 2018 and 2019) (see Figure
10).

The latest survey again shows a high level of returnee willingness to volunteer and actual vol-
unteering activity2: 37% were engaged in volunteer work (again) at the time of the survey. 27%
were very certain that they would engage in voluntary work in the future and a further 21% felt
it was at least probable. This means that both the share of returnees who were engaged in vol-
unteering activities and the share that very probably would be at some time in the future (84%
in total) were just as high as in 2019. This is all the more remarkable in view of the Covid re-
strictions. There were still only very few who said that they would probably or definitely not
engage in voluntary work in the future (2%) (see Figure 12).

2 For this question, “voluntary work” was defined as any unpaid activity for the common good — not only in the area of develop-
ment.
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Have you been involved in voluntary work since your return? Or are you planning to
engage in voluntary work in the future?

27% 21% 13% 2% 0%

0% 20% 40% 60% 80% 100%

® Yes, | am already engaged in voluntary work.
Yes, | am very sure that | will engage in voluntary work in the future.
Yes, | will probably engage in voluntary work in the future.
| do not know yet whether | will engage in voluntary work in the future. It depends.
No, it is unlikely that | will engage in voluntary work in the future.
® No, | will definitely not be engaging in voluntary work in the future.
No answer

Figure 12: Post-assignment voluntary work

The fields in which returnees were already engaged in voluntary work or showed an interest in
volunteering in the future are very diverse. Generally speaking, the most common ones are very
similar to those reported in previous years. The key areas of returnee volunteering continue to
be work with children and young people, for sending organisations, in the church/religious
sector, environmental protection/conservation/climate protection/animal welfare and anti-
racism/asylum/migration-related work.

The latest survey shows a significant difference in the number of fields in which returnees vol-
unteer. In 2018 and 2019, returnees typically volunteered in at least three different areas but
the latest survey result was two areas. It can be assumed that the current Covid-related situa-
tion does not necessarily have an impact on whether returnees engage in volunteering or not
but it does have a negative effect on the number of areas in which they can volunteer.

This influences the share of volunteers who are active in at least one area that can be subsumed
under the heading “Global citizenship”s — a category of topics that are of particular relevance
to the weltwarts programme. The latest survey findings again point to a clear thematic focus in
weltwarts returnees’ engagement in voluntary activities but the share who were active in at
least one of these fields was 77% as compared to 81% in the past two years (see Figure 13).

Returnees who were not yet engaged in voluntary work displayed a particularly high level of
interest in the areas of environmental protection/conservation/climate protection/animal wel-
fare, the anti-racism/asylum/migration-related work, human rights, work with children and
young people, work for their sending organisation, gender/gender equality work, development
education and development cooperation. At least 30% of the returnees potentially willing to
engage in voluntary work in the future are interested in doing so in these areas, indicating

3 This category included development cooperation, development education, work for the sending organisation, work for the host
organisation overseas, international exchanges/relations, human rights, environmental protection/conservation/animal wel-
fare/climate protection, anti-racism/asylum/migration, inclusion/work with persons with a disability, gender/gender equality
and poverty/rooflessness/homelessness. The areas considered relevant for the concept of global citizenship were chosen by En-
gagement Global.
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similar interests as in past surveys. However, the range of interests and number of topics cho-
sen are also smaller. In 2018 and 2019, most returnees were interested in six areas but the
number in the latest survey was five. This decrease also caused a slight drop to 94% (compared
to 97% in the previous two years) in the interest displayed in a topic from the global citizenship
category (see Figure 13).

Summary of engagement areas, Global Citizenship

® Global Citizenship Other areas

In which area are you engaged in voluntary work?

In which area would you like to engage in voluntary
work?

—— —

T

0% 20% 40% 60% 80% 100%

Figure 13: Current volunteering activity and interest in volunteering in the global citizenship category

The latest survey again shows a continued high level of interest among weltwirts returnees in
a career in development cooperation. Only 16% were not interested in this field of work. By
contrast, a total of 81% were interested in a career in development cooperation abroad and/or
in Germany (see Figure 14).

Would you be interested in working in development cooperation at a later stage?

No

Yes, in my former country of assignment
Yes, in Germany

66%

Yes, overseas

No answer

0% 20% 40% 60% 80% 100%

Figure 14: Interest in working in development cooperation in the future4

4 Apart from the “No answer” option, multiple answers were possible.
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